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CEO Statement

Corporate Social Responsibility Report 2024

Tim Kemp - CEO

At Apollo Scientific, our mission has always been about more than supplying world-class chemical products 
� it's about doing so responsibly, sustainably, and with integrity. In 2024, we continued to strengthen our 
commitment to Corporate Social Responsibility (CSR), ensuring our operations, partnerships, and people 
reflect the values we stand for.

This year, the global community faced ongoing challenges tied to climate instability, rising energy 
demands, and increasing scrutiny over supply chain ethics. Record-breaking temperatures and extreme 
weather events across Europe served as a clear reminder that environmental responsibility can no longer 
be a side initiative � it must be embedded in every business decision we make. Against this backdrop, I�m 
proud of the progress Apollo has made.

A standout achievement in 2024 was the successful relocation of all operations to our Denton site. This 
strategic move significantly reduced our environmental footprint, eliminating oil-powered heating, reducing 
inter-site travel emissions, and improving our energy efficiency through sensor-controlled lighting and 
streamlined warehousing. This move not only boosted operational efficiency but also reinforced our ESG 
targets.

We�ve also made meaningful strides in waste reduction, achieving a 45.6% drop in total waste since 2021, 
and setting the foundations to reach our zero-waste-to-landfill target by 2030. Our packaging processes 
were overhauled to eliminate non-sustainable materials like vermiculite, with the team introducing recycla-
ble alternatives and reducing unnecessary materials thanks to employee-led innovations.

On the social side, we�ve expanded our wellbeing offering with the rollout of the Medicash healthcare 
platform, while also introducing a Group Life Insurance Scheme � further ensuring our people are protect-
ed and supported. Our SHEQ Champions and Employee Assistance Programme have also continued to play 
a vital role in building a safer, healthier workplace culture.

Looking ahead, we remain committed to embedding sustainability at the core of our business. Whether 
through improving supplier engagement, reducing water usage, or enabling a healthier workplace, our 
responsibility is clear � to act today for a better tomorrow.

Thank you to everyone � from our team members to our partners and customers � who continues to 
support and shape Apollo�s CSR journey.
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2024 Highlights
In 2024, we continued to build on the solid foundations laid in previous years, making meaningful progress across our sustainabili-
ty, social responsibility, and operational goals. From launching new initiatives and strengthening supplier engagement to reducing 
our environmental impact and supporting our community�this year has been one of action and momentum.

Here are just a few of the key highlights from the year.

New Head Office

Centralised operations
with a new site to
enhance efficiency.

Smarter Packaging

Improvements to
sustainability and design
of our product packaging.

Stronger Benefits

Launched new employee
benefits following
staff feedback.

Giving Back

Staff volunteered at
The Wellspring to
support those at

risk of homelessness.

EcoVadis Gold

Maintained a top-tier
sustainability rating for the

third year running.

Utility Reductions

Continued year-on-year
decreases in water,

energy, and waste usage.

MAR 2025



Corporate Social Responsibility Report 2024 5

Denton Site Updates
In December 2024, we began an exciting new chapter with the 
relocation of our head office to a state-of-the-art facility in Denton, 
Manchester. This purpose-built site unites our office, warehouse, 
and laboratories under one roof�streamlining operations, improv-
ing communication, and enhancing our ability to serve customers 
worldwide. Designed with collaboration, sustainability, and wellbe-
ing in mind, the move reflects our commitment to continuous 
improvement and prepares us for future growth, particularly within 
the life sciences sector.



Corporate Social Responsibility Report 2024
6

Sustainability Gains from Site Centralisation
Consolidating all operations at our 
Denton site will deliver significant en-
vironmental benefits. By operating 
from a single location, we will elimi-
nate the need for regular trips be-
tween sites, reduce vehicle emissions 
and overall fuel consumption. The 
new main office is equipped with en-
ergy-efficient features such as sen-
sor-controlled lighting, which minimis-
es unnecessary electricity use. Addi-
tionally, the site no longer relies on 
oil-powered heating, meaning our oil 
usage for heating will drop to zero. 
These changes contribute to a lower 
carbon footprint and support our 
long-term sustainability goals, making 
our operations cleaner, greener, and 
more energy-efficient.

Oil heating
usage reduced

to zero

One Site
Lower Impact
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Who We Are
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At Apollo Scientific, we specialise in the manufacture and 
supply of aromatic, heterocyclic, and aliphatic compounds, as 
well as fluorochemicals and life science reagents. With deep 
expertise and a commitment to service, we support custom-
ers in sourcing both established and novel products, helping 
them progress from initial concept through to project comple-
tion. Our extensive, competitively priced stock range, com-
bined with our responsive approach, makes us a trusted part-
ner for chemists, researchers, distributors, and manufacturers 
around the world. Apollo Scientific is a proud member of the 
Central Glass Group and operates as a wholly owned subsidi-
ary of Central Glass, a publicly listed company based in 
Tokyo.
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Mission, Vision, Values
Our Mission
To be the socially responsible partner of 
choice in the manufacture and supply of 
high-quality research chemicals, supporting 
discovery across the global market.

Our Vision
To be the trusted partner of choice, providing 
specialist compounds for R&D and commercial 
projects.

Our Values

Reliable

Dedicated
Socially

Responsible

Agile
Our unrivalled passion and 

dedication to delivering above and 
beyond, alongside our team of 

experienced science graduates to 
manage your account, gives you 

absolute peace of mind in both our 
products and service.

From legal compliance and 
protecting our community to 

meeting the highest chemical and 
environmental standards and 

tasking our Future Focus Group 
with delivering a socially responsi-
ble ethos for our company, we�re 
proud that our practices meet the 

needs of the people and the planet.

An unwavering commitment to 
excellence ensures we always 

exceed expectations; we boast a 
94% success rate on in-house 

custom synthesis orders.

With more than 95% of our stock 
items available for same day 

dispatch, we pride ourselves on 
thinking ahead and acting 

decisively to ensure we can meet 
your needs, both quickly and 

effectively.
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Scope of Report
Apollo Scientific operates across two UK 
locations: our main administrative site 
in Bredbury, Stockport, and our com-
bined manufacturing and warehouse 
facility in Denton, Manchester. This 
report covers the operations, usage, 
and performance of both sites through-
out 2024. For the majority of the year, 
staff were primarily based at our Bred-
bury office; however, preparations for 
our relocation to the Denton site were 
well underway, with the transition 
beginning in the latter part of the year. 
Apollo also maintains a stocking loca-
tion in Florida, USA, at the premises of 
our sister company, Synquest, through 
a servicing agreement. This report does 
not include activities related to the 
servicing or management of this US 
stock.

Facts & Figures

Countries
Shipped To

70

318,865

SKUs:

42798

Number of
Items Sold

Active 
Suppliers

450

UK
Employees

60
Items 

Stocked

26,014
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Purpose Beyond Profit

People
Supporting the local and global 
communities we operate in.

Ethics & Governance
Supporting discovery through 
good governance and ethical 
integrity.

Environmental
Ensuring we have a positive 
impact on the environment to  
shape a sustainable future.

Partners
Fostering an equal, diverse and 
inclusive workplace where 
everyone can thrive.
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Environmental Performance
*Compared to 2023 �gures

Our
Promise

As an ISO 14001-compliant company, we continue to demon-
strate our commitment to reducing our environmental impact 
year on year. Our sustainability targets focus on utility con-
sumption, waste management, and greenhouse gas emis-
sions. While we were proud to hold a Platinum EcoVadis 
rating for three consecutive years, in 2024 we were awarded 
a Gold rating�recognising our ongoing dedication to respon-
sible and ethical business practices. 

3.23%
Decrease in
Scope 1 emissions

7.77%
Decrease in
Scope 2 emissions

15.86%
C02 Emission
Offsetting

19.33%
Decrease in
Water Consumption

33.98%
Decrease in total
hazardous waste

67%
of employees
received training
on environmental
issues
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Utilities & Consumption

Gas(kWh)

Electricity

(kWh)

2019 2020 2021 2022 2023 2024

179,008

344,016

176,869

376,920

204,059

414,320

143,221

468,777

126,538

390,412

147,966

360,126

0

50,000

100,000

150,000

200,000
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300,000

350,000

400,000

450,000

500,000

Consumption of Gas & Electricity

During 2024 our gas consumption increased by 16.93% compared to 
2023. Further analysis shows there was a significant increase during 
December 2024 of 173%, which was caused by a fault with the Building 
Management System controls. If we were to analysis the consumption 
for the period January to November only, there would be an overall 
decrease of 2% year on year. 

In contrast to the increase in gas consumption, our electricity usage saw 
a positive reduction in 2024. Total electricity consumption across all sites 
decreased by 7.76% compared to 2023 � dropping from 390,412 kWh 
to 360,126 kWh. This reduction reflects the impact of energy efficiency 
measures introduced throughout the year, including sensor-controlled 
lighting at the Denton site and the consolidation of operations into a 
single, more efficient location.

2022

Water Usage (Kilolitre)

2021 2023 2024

163

871

78

1,112

248

639

79

966

306

500

27

833

247

405

20
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Consumption of Oil (Litres)

The oil usage provides heating at the Bred-
bury site which we have reduced year on 
year since 2021. The site was closed in 
December 2024, with all employees relocat-
ing to the Denton site, which should further 
reduce our carbon footprint moving forward.

In 2024, we significantly reduced our total 
water consumption across all sites by 
19.3%, bringing usage down from 833 
kilolitres in 2023 to 672 kilolitres. This 
reduction was achieved through improved 
water management practices and opera-
tional efficiencies following the consolida-
tion of our operations at the Denton site. 
Notably, water usage decreased at all 
locations � with Bredbury down 19.3%, 
Denton Unit 3 down 19%, and Denton Unit 
4 down 25.9%. Looking ahead, we plan to 
explore options such as rainwater harvest-
ing at the Denton site to further reduce 
mains water consumption.
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Carbon Footprint Dashboard
Our Target: To reduce our greenhouse gas emissions and become net zero by 2040

Scope 1: Fuel combus琀椀on, company vehicles, CO
2
 use in labs

Gas hea琀椀ng
Oil Hea琀椀ng
Company vehicles
CO

2
 use

Total (MT) Scope 1

32938

15214.5

7350

5750

61.25

32520.90

17497.89

1731

5750

57.50

37520.39

23873.78

970

5750

68.11

26348.36

22229.79

1437

5750

55.77

23147.52

19049.52

1345.08

5750

49.29

Source 2019 tCO2e 2020 tCO2e 2021 tCO2e 2022 tCO2e 2023 tCO2e 2024 tCO2e

27063.07

14287.19

595.55

5750

47.70

Scope 2 - Market Based: Electricity purchase

Electricity Total (kWh)
Electricity Renewables (kWh)
% Renewables
Non renewables CO

2

Total (MT) Scope 2

414319.99

84542

20.41

69306.14

71.3

468777

486777

100.00

0

35

390412

390412

100.00

0

13.27

Total (MT) for Scope 1 

and 2 (Market)
157.92 141.91 139.41 90.77 62.57

360126

360126

100.00

0

15.13

62.82

Scope 3

Flights 12.78 3.26 2.41 4.19 4.02 3.23

Shipments on TNT MT of C02 n/a 1.52 n/a n/a n/a n/a
Shipments on Fed Ex MT of C02 n/a 26.83 n/a n/a n/a n/a

Total (MT) Scope 3 12.78 31.347 2.41 4.19 4.02 3.23

Scope 2 - Location Based: Electricity purchase

Electricity Total (kWh)
Electricity Renewables (kWh)
% Renewables
Non renewables CO

2

Total (MT) Scope 2

344016.2

n/a
n/a
96669

96.67

376919.87

14838

3.94

84415.77

84.42

414319.99

84542

20.41

69306.14

69.31

468777

486777

100.00

0

90.65

390412

390412

100.00

0

80.84

Total (MT) for Scope 1 

and 2 (Location)
157.92 141.92 137.42 146.42 130.14

360126

360126

100.00

0

74.56

122.26

C02 Emissions offset (Mt) 135 143 145 125

C02 Emissions offset % 98.24 97.67 111.42 102.24
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Waste Reduction

2019 2020 2021 2022 2023 2024

13,684

32,576

2,3582,394

7,087

59,71543,041

44,419

1,516316

66,411
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20,198Recycle
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2019 2020 2021 2022 2023 2024
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29,495

66,181
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24,600

82,038

21,859

67,117
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11,153
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80,000

100,000

120,000

Waste Type (kg)

As part of our ESG commitment, Apollo Scientific is working toward an ambitious target of achieving zero-waste to 
landfill by 2030 through continued focus on waste reduction and recycling initiatives. Since 2021, we�ve made signifi-
cant progress�reducing total waste from 106,638 kg to 48,618 kg, a 45.6% decrease. While 2024 saw an 
increase in the proportion of waste directed to recovery rather than recycling, this was due to higher levels of contami-
nation rendering certain materials unsuitable for recycling. We remain committed to improving our waste segregation 
and management practices to support our long-term sustainability goals. 
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Packaging Improvements
ESG Target
Develop and implement sus-
tainable product and packag-
ing solutions. 
� Identify hazard categories 

that can be shipped with 
recycled and recyclable 
packaging by Q3 2024.

� Remove vermiculite from 
packaging by end of year

� Packaging audit to be 
carried out by the end of 
the year.

� Identify requirements for 
DG shipments to be sent 
with recycled materials.

In support of our ESG targets to implement 
sustainable packaging solutions and reduce 
environmental impact, significant upgrades 
have been made to our packing process. As 
part of a wider reconfiguration of the packing 
room, the warehouse team has introduced a 
more streamlined, efficient, and environmental-
ly conscious system. Vermiculite has now been 
completely phased out and replaced with air 
bubble plastic made from recycled materials, 
while plastic-based tape has been substituted 
with recyclable paper tape. Outer packaging 
has been switched to recycled cardboard boxes, 
and the 5L tubs used for secondary contain-
ment are also made from recycled plastic.

By adopting a simplified approach to box sizing, 
we've reduced the variety of materials needed 
and improved packing efficiency. Additionally, 
new tape machines have been installed to both 
lower plastic usage and reduce the risk of 
repetitive strain injury (RSI) for our team. 
These improvements not only enhance safety 
and workflow but also support our wider goals 
of reducing packaging waste and achieving a 
lower carbon footprint as well a reducing ship-
ping costs for the business and our customers.



2024 Target

Electricity (Bredbury): 20% reduction in electricity consumed at Bredbury site in 2024 

compared to 2019. 

2024 Performance

Our Bredbury site saw a 22% reduction compared to 2019

Outcome

Electricity (Denton Unit 3): 15% reduction in electricity used per item dispatched or 

pre-packed in Denton Unit 3 compared to 2023.
19.74% reduction in electricity usage

Electricity (Denton Unit 4): Prevent increase in levels at Unit 4 compared to 2023 - 

Electricity
Denton Unit 4 saw a 5.46% reduction in electricity usage

Water: Reduction of 10% water use across all sites in 2024 compared to 2023 19.3% reduction compared to previous year

Heating Oil: 10% reduction in the volume of heating oil used in 2024 compared to 2023 25% reduction in heating oil usage compared to 2023 figures

Heating Degree Days (HDD): 34% reduction in HDD ratio in 2024 vs 2019.
Narrowly missed out on our target achieving a 33.5% reduction in 

HDD

Chemical Waste: Minimise increase in chemical waste generation against in house 

production expansion.

There was a significant decrease of 54% in the amount of waste 

produced per kg of product manufactured in the labs. It should be 

noted that there was a decrease in the amount of product 

produced, from 41 kg to 38 kg.  

Waste - Aqueous: No aqueous waste to go to landfill in 2024. 100% was sent for recovery (totalling 15,000 kg)

Environmental Impact Progress

18Corporate Social Responsibility Report 2024
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Our People
At Apollo Scientific, our people are at the heart of everything we do�driving our success through their expertise, dedication, and 
teamwork. We�re committed to creating a supportive, inclusive environment that prioritises wellbeing and encourages professional 
growth, ensuring every individual feels valued and empowered.

Looking ahead, we plan to engage teams across the business in refreshing our company values. By shaping them together, we 
aim to create principles that truly reflect who we are today and guide how we work every day.

Employee Gender Balance

Agender

Non-Binary

Not Speci�ed

Female

Men37%

30%

27%

1%

5%

Employee Age Group

Under 30

30 - 50

Over 5021%

49%

30%

Managerial Gender Balance

Not Specified

Women

Men40%

33%

27%

Employee Roles

Technical

Management

Production

Administration48%

25%

18%

9%
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Equality, Diversity & Inclusion
Sexuality

Prefer Not to SayNot Speci�edLGBTQ+Heterosexual0

10

20

30

40

50

60

Ethnicity

WhitePrefer Not to Say0

10

20

30

40

50

60

4.82%

1.20% 1.20%

55.42%

2.41%

33.73%

Not SpecifiedJapaneseBlackAsian

Disability

0

10

20

30

40

50

60

YesPrefer Not to SayNot SpecifiedNo

During 2024 we introduced a new people management 
system to improve efficiencies and enhance the employee 
experience with self-service options. This has enabled us 
to report on how our employees identify themselves, which 
has enabled us to introduce our statistics on diversity for 
the first time. This data is provided by the employee at 
their own discretion therefore includes prefer not to say, 
for those who didn�t want to share. Not specified means 
that the employee has not provided an answer. This data is  
based on all employee�s during the year. Our aim in the 
next year is to increase the number of responses we 
recieve from employees on these diversity statistics.
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Learning & Development
Here at Apollo, Learning and Develop-
ment (L&D) plays a critical role in both 
individual and business success. By 
continuously enhancing skills, knowl-
edge, and competencies, our employ-
ees remain adaptable in a rapidly 
changing business environment. 

Offering effective learning & develop-
ment, helps foster innovation, improve 
job performance, and increases 
employee engagement and retention. 
Whilst investing in development initia-
tives allows us to be a more capable 
workforce that can meet current 
challenges and future demands, in 
turn contributes to achieving long term 
success.

Our Purchasing Manager enrolled on the CIPS Level 4 Qualification.  
This is an Innovated by award-winning professional training provider 
(Kaplan) in partnership with the global leader in education and 
training for the procurement and supply profession. 

This course covers the following Areas: Scope and Influence of 
Procurement and Supply, Defining Business Need, Commercial 
Contracting, Ethical and Responsible Sourcing, Commercial Negotia-
tion, Supplier Relationships, Whole Life Asset Management, Procure-
ment and Supply in Practice.

Our employees completed an
average of 8 hours of training 
each during 2024

76.67% of employees attended
an appraisal review during
2024

Our team completed a wide 
variety of course covering 
a range of skills such as:

65%
Discrimination &

Harrasment
Training

77%
Business Ethics

Training

�

�In 2024, I was given the opportunity by 
Apollo to begin working towards the CIPS 
Level 4 Diploma in Procurement and 
Supply�a globally recognised qualification 
that equips professionals with the strategic 
and practical tools to enhance procure-
ment practices. This course is delivered 
entirely online, offering the flexibility for me 
to balance study with my existing responsi-
bilities. It comprises eight modules, including 
key areas such as Ethical and Responsible 
Sourcing and Supplier Relationships, which 
are particularly relevant to Apollo�s commit-
ment to sustainable procurement. This 
qualification will support my development 
and contribute to driving more effective 
and responsible procurement processes 
within Apollo�. I am looking forward to 
completing this qualification which will  
enable me to enhance my knowledge  
further to enable  me to provide further 
added value in the work I deliver here at 
Apollo.  

97%
Health & Safety

Training

67%
Environmental

Training80%
of buyers

Completed
Sustainable

Procurement
Training

Purchasing
Manager
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Employee Engagement
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Employee engagement is a crucial factor in the success and sustain-
ability here at Apollo. We prioritise staying connected with our em-
ployees in valuing feedback and obtaining a thorough understand-
ing of their views, which in turn shapes the employee engagement 
agenda.  We believe that every employee who works for Apollo 
should have the opportunity to contribute, and all voices are heard.

Over 69% of our workforce 
completed our employee en-
gagement survey

Staff Survey

Unsure

No

Yes

Do you have an understanding of how your role 
contributes to the organisation�s vision and mission?

I have access to everything I need to perform my job to 
the best of my ability.

Strongly Disagree

Disagree

Agree

Strongly Agree
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Health & Safety
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At Apollo Scientific, health and safety remains one of our highest priorities, particularly given the hazardous nature of our operations. To ensure we 
maintain a safe working environment, we continuously track incidents and accidents throughout the year. By analysing this data�alongside the 
number of days lost due to injury�we calculate both likelihood and severity rates relative to total hours worked across the company. These key 
performance indicators allow us to monitor trends, assess risk, and highlight areas for improvement. A core objective for Apollo is to enhance 
site-wide safety by reducing the frequency of workplace incidents, with a strong focus on preventing serious accidents that result in lost time. This 
commitment is central to our ongoing efforts to lower our severity rate and maintain a culture of safety.
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*Accident:  An incident that causes physical injury to a worker on site. Incident:  A dangerous occurrence, near miss, faulty equipment, 
failure of procedures. An incident can also involve an accident where a physical injury was sustained consequently.
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SHEQ Champions
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Health & Safety
ConcernsAt Apollo, we�re proud to have dedicated SHEQ Champi-

ons volunteering from every department. These individu-
als play a key role in promoting a safe, healthy, and 
efficient working environment.
 
They act as a vital link between employees and manage-
ment, helping to share feedback, drive continuous 
improvement, and support our commitment to high 
standards in Safety, Health, Environment, and Quality.

Champions assist with 5S initiatives, Gemba walks, and 
workplace inspections, actively contributing to a safer 
and more productive Apollo.

At Apollo Scientific, we value the input of our employees in 
maintaining a safe working environment. We actively 

encourage staff to report any potential hazards or unsafe 
conditions before they lead to incidents.

All employees are trained to understand what constitutes a 
concern and how it differs from an incident or accident. 

Prompt reporting is emphasised to ensure quick action and 
the ongoing safety of everyone on site.

A digital concern form is available on the Apollo intranet, 
allowing concerns to be submitted easily � and anony-

mously, if preferred.

28 Health & Safety
Concerns Raised
in 2024 Through

Our Online Concern
Forum

3 SHEQ Champion
Volunteers
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Health & Safety Training
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At Apollo Scientific, we are committed to maintaining a safe and informed 
workplace through comprehensive in-house health and safety training. 
Our training programme is delivered via our compliance software and is 
regularly refreshed to ensure all employees remain up to date and compe-
tent. In addition to mandatory courses, we offer specialist training includ-
ing First Aid at Work, Mental Health First Aid, Fire Marshal duties, and the 
use of self-contained breathing apparatus (SCBA). We also provide train-
ing for confined space entry and person recovery to ensure preparedness 
in all scenarios. Wherever possible, we partner with trusted local provid-
ers�such as St John Ambulance and Manchester-based fire safety spe-
cialists�to deliver high-quality, accredited training. We encourage 
employees to volunteer for these essential roles and renew their training 
as needed, recognising that evolving standards and procedures require 
continuous development.

In 2024, Apollo employees participated 
in a variety of health and safety train-
ing courses. The breakdown is shown 
below:

First Aid
4 Employees

Mental Health
First Aid

2 Employees

Fire Marshall
Training

11 Employees
Breathing
Apparatus

Training
1 Employee

Managing Risk
Training

4 Employees

NEBOSH
National
General

1 Employee Accident
Investigation

Training
4 Employees
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Employee Wellbeing
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At Apollo Scientific, we�re committed to supporting both the physical and 
mental wellbeing of our team. Chemical handlers receive regular health 
checks from our Occupational Health Practitioner, who can visit the site 
when needed. Where necessary, referrals are made to our private Occu-
pational Health Team to support employee health and any required 
adjustments.

In addition, Mental Health First Aiders remain in place across our site to 
offer immediate, compassionate support, and employees are encouraged 
to make use of our free on-site gyms and flexitime options to promote 
regular physical activity and reduce stress.

Employee Benefits
Following valuable feedback from our team in 2023, we took meaningful 
steps this year to strengthen our employee wellbeing offering. In 
response to calls for better everyday health support, we introduced the 
Medicash Healthcare Cash Plan, giving employees access to routine 
dental and optical cover, counselling services, physiotherapy, and more. 
The plan also includes a 24/7 Employee Assistance Programme with 
face-to-face counselling and mental health support for both employees 
and managers.

Additionally, to address concerns around long-term financial security, we 
launched a fully funded Group Life Insurance Scheme through Zurich. 
This new benefit provides tax-free coverage equal to four times an 
employee�s basic salary�giving peace of mind and meaningful protection 
to our people and their families.
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The Wellspring supports the people of Stockport that are home-
less or at risk of losing their home. They provide the resources, 
understanding, and care that they need inside the community.

In January 2024 two employees spent a day at The Wellspring 
centre in Stockport. They supported the brilliant staff at the 
centre by sorting food donations, preparing shower boxes, 
making sandwiches and cleaning the showers.

The Wellspring have also been selected as our local spotlight 
charity for 2025 so we will continue to support this fantastic 
charity through donations and fundraising.  

The WellSpring Volunteering Wear a Hat Day - Brain Tumour Research

Brain tumours kill more children and 
adults under the age of 40 than any 
other cancer, yet historically just 1% of 
the national spend on cancer research 
has been allocated to brain tumours. 
Their mission is to focus on finding a 
cure for all types of brain tumours by 
increasing investment into research. 
Apollo took part in the Wear a Hat Day 
to fundraise and raise awareness 
around this disease. 

Macmillan Coffee Morning

In 2024 Apollo hosted a coffee 
morning to raise money for 

Macmillan cancer support. This 
donation will go towards 

helping people living with 
cancer find their best way 

through, from the moment 
they're diagnosed, through 

treatment and beyond.
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Charity Donations
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Every year Apollo employees and stakeholders vote 
for a local and international charity to each receive a 
£1000 donation as an alternative to Christmas cards 
& gifts. In 2024 the winning charities were The Well-
spring and Médecins Sans Frontières. 

The Wellspring
Based only a few miles from our 

office, The Wellspring is a charity that 
supports the people Stockport that 

are homeless or at risk of losing their 
home. They provide resources and 

facilities to those in need. Their 
dedicated staff and volunteers under-

stand the complex and individual 
challenges of every service user and 

support them in making positive 
changes to their lives.

Médecins Sans Frontières
Médecins Sans Frontières (Doctors Without Borders) is an inter-
national medical charity that delivers emergency aid to people 
affected by conflict, epidemics, natural disasters, or exclusion 
from healthcare. Their teams work in some of the most challeng-
ing environments worldwide, providing life-saving medical care, 
regardless of race, religion, or political affiliation. With compas-
sion and courage, they go where help is needed most, often 
operating in places where access to healthcare is limited or 
non-existent.
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Established in 2020, the Future Focus Group empowers employees to drive sustain-
ability at Apollo. In late 2024, two new team leads were appointed to restructure 
the group for greater impact in 2025. The team will expand to include wider rep-
resentation and focus on three core areas: Environmental, Social, and Employee 
Welfare. At least five projects will be run in each area throughout the year. Quar-
terly open meetings and newsletter updates will keep all employees informed and 
engaged in shaping sustainable change.

Environmental

Projects that reduce 
our environmental 

impact�focusing on 
packaging, energy 

use, waste reduction, 
and lowering our 
carbon footprint.

Social

Projects that build 
stronger community 
connections through 
fundraising, volun-
teering, awareness 
days, and team-led 
charitable initiatives.

Employee
Welfare

Activities that 
enhance health, 

safety, wellbeing, and 
team culture, includ-

ing mental health 
support, benefits, 
social events, and 

workspace improve-
ments.
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North America
12% Suppliers
17% of Spend

United Kingdom
53% of Suppliers

17% of Spend

Europe
16% of Suppliers

19% of Spend

Asia
12% of Suppliers

43% of Spend

Rest of World
7% of Suppliers

4% of Spend

Apollo procures raw materials, products, and services from a global supply 
chain. 

In 2024 our spend on goods and services was spread over 450 suppliers in 
over 25 countries.

We recognise that our supply chain contributes significantly to our environmental and social impact, and we expect all our suppliers to adhere to the highest standards of 
ethical and professional behaviours as outlined in our Supplier Code of Conduct, whilst also providing high quality materials, with reliable delivery times and competitive 
prices. 

Our Supplier Code of Conduct details 
our expectations of our suppliers, 
including:

� Complying with the provisions of 
the Modern Slavery Act 2015

� Acting in accordance with the 
International Labour Organisation 
laws and the Universal Declaration 
of Human Rights.

� Ensuring no child labour is used.
� Committing to act in an environ-

mentally responsible manner.
� Committing to respect and 

encourage diversity and inclusion.
� Complying with anti-corruption 

laws, including the Bribery Act 
2010

Our Supplier Code of Conduct has 
formed part of our onboarding pro-
cess for all new suppliers since its 
introduction in 2021 and since August 
2022 adhering to our Supplier Code 
of Conduct has been a condition of 
accepting any Apollo PO. 



Corporate Social Responsibility Report 2024

Our Journey So Far

33

We are committed to building a responsible and sustainable supply chain that aligns with our ethical, social, 
and environmental values. Since 2021, we�ve introduced clear policies and strategies to drive improvements 
and will continue to refine these as we grow. We believe strong supplier relationships and open collaboration 
are vital in promoting best practices and supporting suppliers in enhancing their sustainability performance.

Mar 21

Aug 21Aug 21

Nov 21 Aug 22

Jul 22 Oct 22

May 23 Aug 23

Sep 23

Nov 23

Dec 23 Jun 24

Aug 24

Dec 24

Supplier Code of Conduct
Published

Supplier Compliance
Officer Role Created

Sustainable Procurement
Policy Published

Supplier CSR Risk Analysis Tool
Developed

Supplier Code of Conduct
adherence included as condition

of sale

Supplier
Questionaire

Updated

Conflict Minerals Policy
Published

Conflict Minerals Letter of
Assurance Distributed

EcoVadis Sustainable
Procurement Rating - 81%

Conflict Minerals
Compliance - 74%

EcoVadis Sustainable
Procurement Rating - 80%

EcoVadis Sustainable
Procurement Rating - 80%

EcoVadis Sustainable
Procurement Rating - 50%

SCO Internal Audit Training
Delivered

Sustainable Procurement
Training Introduced
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Signed Supplier Questionnaire

Total Order
Value

40%

202420232022

27%7%

Percentage of suppliers who have signed our
supplier code of conduct.

- 2025 Target

- 2024

- 2023

- 2022

0

20

40

60

80

100

GoldSilverBronze

72% 72%

83%
85%

83% 84%

89%

95%

85%

78%

91%

100%

Since 2021, we have been committed to building a responsi-
ble and ethical supply chain by ensuring our suppliers are 
actively aware of and aligned with our values. A key part of 
this work has been the ongoing rollout of our Supplier Code 
of Conduct, which outlines our expectations around ethical 
business practices, environmental responsibility, labour 
standards, and human rights.

We have made significant progress in engaging our supplier 
base with this initiative. In 2024, 95% of all items received 
were sourced from suppliers who have formally signed and 
agreed to our Supplier Code of Conduct. This demonstrates a 
strong alignment between our procurement practices and our 
broader ESG goals.

Looking ahead, we aim to close the remaining gap by contin-
uing proactive engagement with existing suppliers and 
incorporating Code of Conduct compliance as a requirement 
in our onboarding process for all new suppliers. We are 
confident that this figure will continue to increase in 2025 as 
we strengthen our partnerships and drive accountability 
throughout our supply chain.

We�ve continued to prioritise engagement with our highest-spend 
suppliers by requesting completion of our updated Supplier Question-
naire, which since May 2023 includes a detailed CSR section. Responses 
feed into our CSR Supplier Risk Assessment Tool, helping us evaluate 
ESG risks more effectively. Coverage has grown year on year, with 40% 
of our total spend now linked to suppliers who have completed the 
questionnaire.
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Throughout 2024, we have focused on developing and automating our 
Supplier Rating System. By the end of 2024, we have achieved the ability 
to monitor both overall and individual supplier performance against key 
operational and quality metrics.

Month
Items

Delivered

No. of
MaJor
NCFs

No. of
Minor
NCFs

%
On-Time
Delivery

%
QC Pass

Rate

November 786 0 4 74.55 95.74

The system allows for more granular monitoring of non-conformances, 
enabling rapid response to major issues, including compliance breaches, 
and supporting continuous improvement efforts.

In 2025 we aim to engage directly with our key suppliers, sharing rating 
information and working alongside them to identify where improvements 
can be made.

This initiative is a critical part of ensuring our supply chain aligns with 
Apollo�s commitment to both CSR and operational excellence in our mis-
sion.

2025 Target

� Publish Supplier Performance Rating 
Policy

� Engage with key suppliers on opera-
tional metrics.

� Identify minimum acceptable supplier 
rating for our catalogue range.

� Develop a strategy on how to meas-
ure Scope 3 procurement emissions.
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Our CSR Supplier Risk Assessment tool is used to assess the sustainability risk of our top 100 suppliers based 
on spend. This process helps to identify potential sustainability risks associated with our procurement activities.
In 2024 the methodology was refined, which resulted in a shift in risk distribution and an increased number of 
suppliers being classified as medium risk.

In 2024 the methodology was refined, which 
resulted in a shift in risk distribution and an 
increased number of suppliers being classi-
fied as medium risk.

As part of our risk assessment we consider:

� Geographical risk factors
� Sector risk factors
� Purchasing category risk factors
� Environmental risk factors
� Social risk factors
� Ethical risk factors. 

For 2024, we conducted a comprehensive review 
and update of all risk factors, ensuring alignment 
with the latest industry data and best practices. 
This ensured we are using the latest insights from 
trusted sources such as the Environmental Perfor-
mance Index (Yale Center for Environmental Law 
& Policy) and the SASB Materiality Map Methodol-
ogy. 

The tool also accounts for any specific mitigations 
that our suppliers have in place and generates an 
overall supplier risk score
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CO2 has the same impact on the climate no matter where it is 
emitted and what the source, so if a tonne of CO2 can be 
absorbed from the atmosphere in one part of the world it should 
cancel out a tonne of CO2 emitted in another. In theory, the 
impact of some emissions can be offset by investing in projects 
that reduce or store carbon. 

Carbon offset projects can either reduce or store carbon. Reduc-
ing carbon can include reducing fossil fuels by funding wind-
farms, solar cookstove or introducing better farming methods. 
Carbon storage is often done through forest preservation and 
tree planting, trees absorb CO2 from the air as they grow and 
store it, making forests one of the biggest carbon sinks.

Whilst carbon offsetting should not be used as an excuse to put 
off the systemic changes to our energy generation and usage 
that are urgently needed, offsetting and the sale of carbon 
credits produce a flow of money to developing countries to help 
them preserve carbon sinks and develop their economies along 
low-carbon lines

What is carbon offsetting?

Since 2022 we have remained net zero in our scope 1 & 2 emissions. We have 
achieved this by continually working to reduce our carbon emissions but also 
offsetting the remaining emissions through supporting a carbon offsetting project in 
partnership with Climate Impact partners. 

This project invests in the people living in and depending on the forests of 
the Orinoco River basin in Colombia, supporting all 17 SDGs. The focus is to 
make a lasting change in behaviour towards sustainable practices, forest 
protection and conservation.

As a community, the project participants protect over 1 million hectares of 
tropical forests in the Indigenous Reservations of Colombia, while 
safeguarding its biodiversity and providing education, healthcare, sanitation, 
food security, among other co-benefits for over 15,000 indigenous people.

For more details on this project and how it supports these SDGs see the link 
below
https://www.climateimpact.com/global-projects/orinoco-riv-
er-basin-redd-colombia/

Each year we host a company-
wide vote to select our carbon 
offset project. For 2024 we will 
support the Orinoco River 
Basin REDD+ in Colombia pro-
ject.

Orinoco River Basin REDD+, 
Colombia
Type: Nature-based Solutions | 
Forest Conservation (REDD+)
Region: South America
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The United Nations Global Compact is the world's largest corporate sustainability initiative,
which measures participants progress towards 10 principles of the UN global compact and the 
sustainable development goals (SDGs) through the annual communication on progress (CoP).

In July 2024 we complet-
ed our first Communica-
tion on Progress submis-
sion, reporting on the 
action completed during 
2023, maintaining our 
active status.

Overall 10,984 organiza-
tions completed the 
submission across 149 
countries.
 

% of respondents 
by region:
� Europe: 55%
� Latin America: 18%
� Asia: 14%
� North America: 5%
� Africa: 4%
� MENA: 2%
� Oceania: 2%
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EcoVadis has grown into a globally trusted provider of business sustainability ratings with a network of more than 150,000 rated 
companies. Their sustainability assessment is an evaluation of how well a company has integrated the principles of Sustainabili-
ty/CSR into their business and management system. 

Their methodology is built on international sustainability standards, including the Global Reporting Initiative, the United Nations 
Global Compact, and the ISO 26000, covering 250+ spend categories and 185+ countries. We completed our first assessment in 
2021, and maintained a platinum medal for three years. Due to operational changes within the business our 2024 assessment was 
delayed until March 2025 when we achieved a Gold Medal.

The Gold rating does represent a step 
down from the Platinum level we previ-
ously held. But we see this as a valuable 
lesson learnt for the future, that our 
sustainability actions require continuous 
development. We also recognise the 
evolution of the scoring methodology and 
the growth of the EcoVadis network. 

Using the results of the scorecard we have identified the areas requir-
ing improvement and will include as our objectives for the future.

80/100

98th
percentile 

OVERALL

Environment Labour & Human Rights Ethics

82/100
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25%
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KPI Dashboard
Our Key Performance Indicator Dashboard Charts the progress of
our ESG journey since its inception in 2021 and our targets for the
years ahead. 

Environment

Scope 1 GhG Emissions

Scope 2 GhG Emissions

CO
2
 Emissions offset

Natural gas consumption

Heating oil consumption

Total electricity consumption

% of energy consumption from renewable sources 

Total water consumption

Total weight of pollutants emitted to water

Total waste: hazardous

Total waste: non-hazardous

% of waste recycled

% of electrical/IT waste disposed of with certified collection partners

Percentage of paper use reduction 

% of employees who received training on environmental issues

Valid ISO14001 Certification (1 for yes, 0 for no)

Measure

tonnes (CO
2
)

tonnes (CO
2
)

tonnes (CO
2
)

MWh

MWh

MWh

%

Megalitres

Metric ton

tonnes

tonnes

%

%

%

%

#

Actual

68.1

69.3

135

219

77.6

414.3

14.7

1.11

0

82.0

22.4

37.4

100

17.5

95

1

Actual

52.4

90.7

143

141

62

468.8

69.8

0.97

0

67.2

21.8

48.4

100

14

88

1

Actual

49.3

80.8

145

103.7

62

390.4

100

0.83

0

56.8

7.5

89

100

29

74

1

Unit 2021 20242022 2023

Target

30

65

95

100

0

320

100

0.6

0

27

14

50

100

25

100

1

Target

35

70

105

120

0

340

100

0.65

0

28

16.5

50

100

25

100

1

Actual

47.70

74.56

122

147.9

53.55

360.1

100

0.67

0

37.5

11.1

28

100

18.5

67

1

2025 2026
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Unit 2021 20242022 2023

Target

23

18

0.10

39.5

62

1.3

10

25

40

25

0

23

0

0

80

8.5

7

100

68

60

78

5

35

Target

21

15

0.08

40

62

1.3

10

25

40

25

0

23

0

0

90

10

8

100

100

80

90

5

30

2025 2026

Actual

30

10.5

0.22

31

36.1

3.27

N/A

N/A

36

50

0

0

0

0

62

9.4

12

90

100

0

82

N/A

36.1

Actual

30

19.8

0.14

52

50.8

2.22

N/A

37.4

25

0

18

0

0

98

8.5

11.7

91

66

0

81

N/A

50.8

N/A

Measure

incidents

LTI-Freq

LTI-Sev

%

%

%

%

%

%

%

%

#

#

incidents

%

hours

hours

%

%

#

%

%

%

Actual

33

17.9

0.00

48

21.7

2.25

N/A

N/A

31

50

0

15

0

0

62

12.4

20

88

92

0

94

N/A

21.7

Actual

25

23.8

0.12

37.5

62

1.39

6

8.5

30

33

0

23

0

0

69.4

7.8

4.8

97

65

0

76.7

2.4
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Labour & Human Rights

# of health and safety incidents

Lost time injury frequency rate 

Lost time injury severity rate 

% of employees who have received health check-ups

Retention rate

Sick leave ratio

% of women employed in relation to the whole organisation

% of women in managerial positions

% of employees that are covered by collective bargaining agreements 

# of employee representatives

# of reported incidents due to human rights violations

# of discrimination or harassment incidents reported

% of employees who participated in the annual employee satisfaction survey

Average number of training hours per employee

# of hours of skills training provided per employee (average)

% of employees that receive workplace health and safety training

% of employees that receive discrimination & harassment training

# of employees who received a training on human rights

% of employees that receive performance reviews

% of employees from minority groups in whole organisation (Sexuality)

Employee Turnover

% of workers from minority groups in the whole organisation 

(Gender Identified)

% of workers from minority groups in the whole organisation 

(Ethnicity)
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Business Ethics

% of employees that receive business ethics training

# of business ethics incidents reported via whistleblowing procedure

# of information security incidents reported via whistleblowing procedure

# of confirmed ethics-related incidents

# of confirmed information security incidents

Total fines paid due to non-compliance

# of confirmed legal actions taken in relation to ethics-related incidents

Measure

%

incidents

incidents

incidents

incidents

£

incidents

Actual

0

0

0

0

0

0

0

Actual

100

0

0

0

0

0

0

Actual

100

0

0

0

0

0

0

Actual

77

0

0

0

1

0

0

Unit 2021 20242022 2023

Sustainable Procurement

% of targeted suppliers with contracts that include CSR clauses on environmental, labor, and 

human rights requirements

% of targeted suppliers that have gone through a supplier questionnaire  

% of targeted suppliers that have gone through a CSR site audit

% of all buyers who have received training on sustainable procurement

% of suppliers who have been audited/assessed and have undergone corrective actions

% of targeted suppliers that have completed a CSR risk assessment, including human rights

% of Bronze rated suppliers that have signed the Code of Conduct, which includes provisions 

regarding human rights and child and forced labour

% of Silver rated suppliers that have signed the Code of Conduct, which includes provisions 

regarding human rights and child and forced labour

% of Gold rated suppliers that have signed the Code of Conduct, which includes provisions 

regarding human rights and child and forced labour

Measure

%

%

%

%

%

%

%

%

%

Actual

n/a

11

n/a

n/a

0

n/a

10

19

12

Actual

100%

40%

0%

80%

0%

100%

72%

89%

91%

Actual

44

6

0

100

0

100

72

83

85

Actual

100

27

0

100

0

100

83

84

78

Unit 2021 20242022 2023

Target

100

0

0

0

0

0

0

Target

100

0

0

0

0

0

0

2025 2026

Target

100%

60%

10%

100%

5%

100%

85%

95%

100%

Target

100%

75%

20%

100%

10%

100%

90%

100%

100%

2025 2026

44
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Harnessing IT & Automation
for a Sustainable Future
In 2024 a core group of five colleagues were selected to take 
part in a forward-thinking training programme set to be deliv-
ered during 2025 in partnership with IN4.0 Group, an 
award-winning technology group. Representing a range of 
departments, the five colleagues bring diverse expertise and a 
shared commitment to driving meaningful change across the 
business.

The aim of the training is to explore how we can harness the 
power of IT and automation to drive efficiencies and improve 
processes across the business. This initiative forms part of our 
wider commitment to innovation and continuous improvement 
and aligns with our commitment to sustainable, scalable 
growth. We anticipate that the skills and insights gained will 
enable us to reduce manual effort, streamline workflows and 
ultimately increase throughput.

These improvements have the potential to positively impact our 
bottom line, but just as importantly, they support our environ-
mental goals. By doing more with fewer resources, we can 
reduce waste, lower energy consumption and minimise our 
overall environmental footprint.

This programme is an exciting step forward in our journey 
towards smarter, more sustainable operations and we look 
forward to showcasing its impact in our 2025 report and 
beyond.

�Digital transformation 
is no longer optional, 
it�s essential for busi-
nesses looking to 
grow sustainably. 

�
46
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Mapping Scope 3 Emissions

For the last few years one of our aims has been to 
record and report our scope 3 emissions and work 
towards setting science-based targets. Due to the 
large range and complexity that scope 3 covers we 
have found this difficult to complete. In 2025 we 
hope to enrol a member of our ESG team on the 
Climate Ambition Accelerator course provided by the 
UN Global Compact. This course is designed to 
equip companies with the knowledge and skills they 
need to set science-based emissions reduction tar-
gets validated by the SBTi in order to make progress 
towards net-zero. 

47
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Long Term Aims

To be water neutral
by 2030

Move towards a completely
sustainable supply chain.

To become net zero
by 2040

To send zero waste
to landfill by 2030

100% sustainable
packaging by 2030

At Apollo Scientific, we believe in setting ambitious yet achievable long-term goals that reflect 
both our environmental responsibility and our commitment to continuous improvement. These 
targets are designed to challenge us, inspire innovation, and keep us accountable as we work 
toward a more sustainable future�one step at a time.
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